Let us hear from you!
Contact us at:

BSPGtraining@cms.hhs.gov

The National Medicare Training Program is the official CMS source for consistent, accurate

and reliable training on the Medicare program. Materials are designed in multiple formats

for partners providing information, assistance and education to people with Medicare. Visit
www.cms. hbs.gov/NationalMedicareTrainProg to find the products listed below, as well as other

Medicare training materials.

Audio-Conference Call Training: Training
series on My Health. My Medicare. featuring
CMS policy experts who present current
information and answer questions from the
audience. Sessions are recorded and archived
with a corresponding PowerPoint presentation.
Select Audio-Conference Training on our

homepage.

Resource Guide for Partners: Comprehensive
guide that familiarizes organizations assisting
people with Medicare with agency references like
fact sheets, forms, mailings and training materials;
it includes web links to most recent versions.

Medicare Prescription Drug Plan Finder
Products: Webinar, video and PowerPoint module
showcasing Drug Plan Finder enhancements,
including explanations of the new Monthly

Cost Estimator, a personalized chart illustrating
12 months of expected drug spending for

each plan.

Medicare Options Compare Video: CD helps
people with Medicare learn how to compare
health plans and Medigap policies in their area
using the online tool Medicare Options
Compare, previously known as the Medicare
Personal Plan Finder.

Training Library: Modules designed for use
by partners who share Medicare program
information with their constituents. PowerPoint
presentations include speaker’s notes.

Additional training resources:

* My Health. My Medicare. looping video

for outreach events

* MyMedicare.gov video introducing
Medicare’s online service for accessin
g
personalized claim and benefit information

* Webcasts on a variety of Medicare topics
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